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Cargo & Freight Agents/ 
Freight Forwarders
Standard Occupational Classification Code: 435011
Also known as:  Air Export Specialist, Drop Shipment Clerk, Freight Broker, Intermodal 
Dispatcher, International Coordinator, Load Planner, Logistics Coordinator, Ship Broker, Traffic and 
Documentation Clerk, Air Export Agent, Air Export Coordinator, Export Coordinator, Ocean Export 
Coordinator, Ocean Forwarder, Relocation Coordinator, Route Specialist, Special Services Agent

Are you good at ...
 Paying attention to detail?
 Accepting criticism and dealing calmly with high-stress situation?
 Being open to change?
 Being reliable, responsible, and dependable?
 Showing a sense of independence?

A Day in the Life
A Freight Forwarder is a subcategory of a Cargo and Freight Agent. They have some specific  
job duties. They calculate shipping costs and explain regulations, policies, or procedures.  
They prepare documentation for contracts, transactions, or regulatory compliance. They 
coordinate shipping activities with external parties and complete documentation required by 
programs or regulations.

The Freight Forwarder verifies shipping documentation and analyzes shipping information 
to make routing decisions. They identify opportunities to improve operational efficiency. They 
keep records of shipping information and track goods or materials. They examine documents 
to verify adherence to requirements. Lastly, they negotiate financial arrangements including 
executing sales or other financial transactions. They confer with others to conduct or arrange 
operational activities. They recommend packing or shipping methods. They maintain current 
knowledge related to work activities. They arrange insurance coverage. They assist individuals 
with paperwork. When needed they refer customers to appropriate personnel.

How do I get into this top job?
You need a high school diploma or the equivalent and a few weeks on-the-job to learn  
how to do this job. Training programs and tests may be expensive, but you might not have  
to pay for all of it yourself. If you are low income, ask your job coach, career counselor, training 
program, or workforce development specialist about assisting you with your training expenses.  
It might be free!

 What they earn  
in Metro Atlanta:
Entry Wage: $13.41
Median Wage: $20.10

 What makes  
this a Top Job?
They’re in high demand. 
The Georgia Dept. of Labor 
estimates there will be 390 
openings per year through 
2026! Additionally, this job 
pays above average wages.

 Educational 
Requirement
low mid high

High School Diploma or GED

 On-the-Job Training
low mid high

Short-term 
On-the-job Training

 Related Occupations
Check out these similar 
careers on O*NET online:
• Shipping, Receiving,  

& Inventory Clerks
• Customs Brokers
• Dispatchers, Except 

Police, Fire, & Ambulance
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