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Food Services Non-Restaurant (FNS)
Standard Occupational Classification Code: 353041
Also known as:  Food Server, Food Service Worker, Kitchen Runner, Room Server, Room Service 
Server, Tray Server

Are you good at ...
 Paying attention to detail?
 Keeping your emotions in check?
 Accepting criticism and dealing calmly with high-stress situations?
 Being reliable, responsible, and dependable?
 Being honest and ethical?

A Day in the Life
Being a Food Services Non-Restaurant Worker is a very interesting job in which to work.  
You do many of the same tasks that you would imagine but, in this case, they are in a  
different environment.

You will arrange food for serving on plates or trays according to orders or instructions. You 
will clean or sterilize dishes, kitchen utensils, equipment, or facilities. You will monitor food 
distribution, ensuring that meals are delivered to the correct recipients and that guidelines, such 
as those for special diets, are observed.

You will record amounts and types of special food items service to customers, You will prepare 
food items, such as sandwiches, salads, soups, or beverages. You might assist customers with 
seating arrangements. You will remove trays and stack dishes for return to kitchen after meals are 
finished. You will monitor food services operation to ensure that procedures are followed.

How do I get into this top job?
This job has no formal education requirements but you will need about one month of  
on-the-job training to do the job. This job will let you get your foot in the door while working on 
your degree if you choose. Training programs and tests may be expensive, but you might not have 
to pay for all of it yourself. If you are low income, ask your job coach, career counselor, training 
program, or workforce development specialist about assisting you with your training expenses.  
It might be free!

 What they earn  
in Metro Atlanta:
Entry Wage: $7.83
Median Wage: $9.05

 What makes  
this a Top Job?
This occupation is a good 
entry level position. The 
entry wage is lower, but 
the median wage is very 
close to the statewide wage. 
The Georgia Dept. of Labor 
estimates there will be  
300 openings per year 
through 2026!

 Educational 
Requirement
low mid high

No Formal
Educational Credential

 On-the-Job Training
low mid high

Short-term 
On-the-job Training

 Related Occupations
Check out these similar 
careers on O*NET online:
• Food Service Manager
• Cooks, Fast Food
• Food Preparation Workers
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