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Maids & Housekeeping Cleaners
Standard Occupational Classification Code: 372012
Also known as:  Chambermaid, Cleaner, Cottage Attendant, Environmental Services Aide, 
Environmental Services Worker, Guest Room Attendant (GRA), Housekeeper, Housekeeping 
Laundry Worker, Room Cleaner

Are you good at ...
 Keeping your emotions in check?
 Paying attention to detail?
 Displaying a good-natured, cooperative attitude?
 Being reliable, responsible, and dependable?
 Showing a sense of independence?

A Day in the Life
Being a Maid or Housekeeping Cleaner means a career in all things cleaning. You will keep 
storage areas and carts well-stocked, clean, and tidy. You will carry linens, towels, toilet items, 
and cleaning supplies, using wheeled carts. You will clean rooms, hallways, lobbies, lounges, 
restrooms, corridors, elevators, stairways, locker room, and other work areas so that health 
standards are met. You will empty wastebaskets, empty and clean ashtrays, and transport other 
trash and waste to disposal areas. You will sweep, scrub, wax, or polish floors, using brooms, 
mops, or powered scrubbing and waxing machines. Clean rugs, carpets, upholstered furniture, 
and draperies, using vacuum cleaners and shampooers. Wash windows, walls, ceilings, and 
woodwork, waxing and polishing as needed. Dust and polish furniture and equipment. Disinfect 
equipment and supplies, using germicides or steam-operated sterilizers.

Observe precautions required to protect hotel and guest property and report damage, theft, and 
found articles to supervisors. Request repair services and wait for repair workers to arrive. Prepare 
rooms for meetings and arrange decorations, media equipment, and furniture for functions.

How do I get into this top job?
This job generally does not require a high school diploma or GED. Training programs and tests may 
be expensive, but you might not have to pay for all of it yourself. If you are low income, ask your 
job coach, career counselor, training, or workforce development specialist about assisting you 
with your training expenses. It might be free!

 What they earn  
in Metro Atlanta:
Entry Wage: $7.88
Median Wage: $9.20

 What makes  
this a Top Job?
The Georgia Dept. of Labor 
estimates there will be 1,160 
openings per year through 
2026! While the wages are 
not high, this is a good job to 
get your foot into the door!

 Educational 
Requirement
low mid high

No Formal
Educational Credential

 On-the-Job Training
low mid high

Short-term     
On-the-job Training

 Related Occupations
Check out these similar 
careers on O*NET online:
• First-Line Supervisors  

of Housekeeping & 
Janitorial Workers

• Laundry & 
Dry-Cleaning Worker

• Home Health Aides
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